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BATTERY AND CHARGING

MAINTENANCE AND SERVICE

SAFETY

PACE 350 QUICK START GUIDE

GETTING STARTED

pedal first  and throttle 

second .  

BATTERY LEVEL INDICATOR 

(Current / Max / Average)

ERROR CODE INDICATOR

(In the Event of a Problem)

SPEED INDICATOR 

(Current / Max / Average)

5 LEVELS OF ASSIST

(0: No Assist. 5: Max Assist)

WALK MODE

BACKLIGHT INDICATOR

DISTANCE INDICATOR

(Current Trip / System Mileage)

VOLTAGE OUTPUT INDICATOR

(Real-Time)





If you do not have the experience, skill, and tools to complete maintenance and adjustment of 

your bike, Aventon Bikes strongly recommends having a certified, reputable bike mechanic maintain, 

tune, and ensure the bike is safe to ride. 

Recommended Service Intervals 

Parking, Storage, and Transport 

MAINTENANCE 

Basic Bike Care 



Notice: 

Pre-Ride Safety Checklist 

Interval Inspect Service Replace 
Weekly, 
160-321 
km (100-
200 mi) 

- Check hardware for proper torque: See 
Recommended Torque Values chart. 
- Check drivetrain for proper alignment and 
fun on (including the chain, freewheel, chainring, 
and derailleur). 
- Check wheel trueness and for quiet wheel 
opera on (without spoke noise). 
- Check cond on of frame for any damage.

- Clean frame by wiping frame
down with damp cloth. 
- Use barrel adjuster(s) to tension 
derailleur/brake cables if needed.

- Replace any components
con med by  
Product Support or a ce ed, 
reputable bike mechanic to be 
damaged beyond repair or 
broken. 

Monthly, 
402-1207 
km (250-
750 mi) 

- Check brake pad alignment, brake cable tension.
- Check bike is shi ng properly, proper derailleur 
cable tension. 
- Check chain stretch.
- Check brake and shi ables for corrosion or 
fraying. 
- Check spoke tension.
- Check accessory moun ng (rack moun ng bolts,
fender hardware, and alignment).

- Clean and lubricate drivetrain.
- Check crankset and pedal torque.
- Clean brake and shi  cables.
- True and tension wheels if any
loose spokes are discovered. 
- Balance the ba y. 

- Replace brake and shi
cables if necessary. 
- Replace brake pads if 
necessary. 

Every 6 
Months, 
1207-2011 
km (750-
1250 mi) 

- Inspect drivetrain (chain, chainring, freewheel, 
and derailleur). 
- Inspect all cables and housings.

- Standard tune-up by ce ed,
reputable bike mechanic is 
recommended. 
- Grease bo om bracket.

- Replace brake pads.
- Replace es if necessary.
- Replace cables and housings 
if necessary. 



Safety Check  Basic Steps 
1. Brakes Ensure front and rear brakes work properly.  

Check brake pads for wear and ensure they are not overworn. 
Ensure brake pads are correctly posi oned in rela on to the rims. 
Ensure brake cables are lubricated, correctly adjusted, and display no obvious wear. 
Ensure brake levers are lubricated and ghtly secured to the handlebar.  
Test that the brake levers are m and that the brake, motor cuto  func ons, and the brake light 
are func oning properly. 

2. Wheels and Tires Ensure res are in ated within the recommended limits posted on the re sidewalls and hold air.  
Ensure res have good tread, have no bulges or excessive wear, and are free from any other 
damage.  
Ensure rims run true and have no obvious wobbles, dents, or kinks. 
Ensure all wheel spokes are ght and not broken. 
Check axle nuts and front wheel quick release to ensure they are ght. Ensure the locking lever on 
the quick release skewer is correctly tensioned, fully closed, and secured.  

3. Steering Ensure the handlebar and stem are correctly adjusted, ghtened, and allow proper steering. 
Perform a handlebar twist test (see assembly step 4) to ensure the stem clamp bolt security. 
Ensure the handlebar is set correctly in rela on to the fork and the direc on of travel.  

4. Chain Ensure the chain is clean, oiled, and runs smoothly. 
Extra care is required in wet, salty/otherwise corrosive, or dusty condi ons. 

5. Bearings Ensure all bearings are lubricated, run freely, and display no excess movement, grinding, or ra ling.  
Check headset, wheel bearings, pedal bearings, and bo m bracket bearings.  

6. Cranks and 
Pedals

Ensure pedals are securely ghtened to the cranks. 
Ensure the cranks are securely ghtened and are not bent.  

7. Derailleur and 
Mechanical 
Cables

Check that the derailleur is adjusted and func oning properly.  
Ensure shi er and brake levers are a ached to the handlebar securely. 
Ensure all shi er and brake cables are properly lubricated.   

8. Frame, Fork, and 
Seat 

Check that the frame and fork are not bent or broken. 
If either frame or fork are bent or broken, they should be replaced.  
Check that the seat is adjusted properly, and seatpost quick release lever is securely ghtened. 

9. Motor Drive
Assembly and 
Thro le 

Ensure hub motor is spinning smoothly and motor bearings are in good working order. 
Ensure all power cables running to hub motor are secured and undamaged.  
Make sure the hub motor axle bolts are secured and the torque arm, torque arm bolt, and torque 
washers are in place. 

10. ery Ensure ba er   charged before use.  
Ensure there is no damage to ba ery. 
Lock ba ery to frame and ensure that it is secured.  
Charge and store bike and ba ery in a dry loca on, between 10 °C – 25 °C (50 °F – 77 °F). 

Let bike dry completely before using again. 

11. Electrical Cables Look over connectors to make sure they are fully seated and free from debris or moisture. 
Check cables and cable housing for obvious signs of damage. 
Ensure headlight, taillight, and brake light are func oning, adjusted properly, and unobstructed. 

12. Accessories Ensure all re ctors are properly ed and not obscured. 
Ensure all other ngs on bike are properly secured and func oning.  
Inspect helmet and other safety gear for signs of damage. 
Ensure rider is wearing a helmet and other required riding safety gear. 
Ensure moun ng hardware is properly secured if ed with a front rack, rear rack, basket, etc. 
Ensure the taillight and taillight power wire are properly secured if ed with rear rack. 
Ensure the fender moun ng hardware is properly secured if ed with fenders.  
Ensure there are no cracks or holes in fenders. 
If installed, ensure the op onal rear wheel lock is secured in the unlocked posi on and the key is 
removed before every ride. 



Your cables, spokes, and chain will stretch after an initial break-in period of 50-100 mi

(80-160 km), and bolted connections can loosen. Always have a certified, reputable bike

mechanic perform a tune-up on your PACE after your initial break-in period of 50-100 mi

(80-160 km) (depending on riding conditions such as total weight, riding characteristics,

and terrain). Regular inspections and tune-ups are particularly important for ensuring that

your bike remains safe and fun to ride. 

Tire Information



TROUBLESHOOTING

Error Detection 

Additional Information on Wear 

Symptoms Possible Causes Most Common Solu ns 
1 The bike does not 

work 
Insu ient ba ery power
Faulty connec ns
Ba ery not fully seated in tray
Improper turn on sequence
Brakes are applied

Charge the ba ery
Clean and repair connectors
Install ba ery correctly
Turn on bike with proper sequence
Disengage brakes

 2 Irregular accelera on 
and/or reduced top 
speed 

1. Insu ient ba ery power
2. Loose or damaged thro le
3. Misaligned or damaged magnet ring

1. Charge or replace ba ery
2. Replace thro le
3. Align or replace magnet ring

3 The motor does not 
respond when the 
bike is powered on 

1. Loose wiring 
2. Loose or damaged thro le
3. Loose or damaged motor plug wire
4. Damaged motor

1. Repair and or reconnect
2. Tighten or replace
3. Secure or replace
4. Repair or replace

4 Reduced range 1. Low re pressure
2. Low or faulty ba ery
3. Driving with too many hills, headwind, braking, and/or

excessive load 
4. Ba ery discharged for long period of me without

regular charges, aged, damaged, or unbalanced 
5. Brakes rubbing 

1. Adjust re pressure
2. Check connec ns or charge ba ery
3. Assist with pedals or adjust route
4. Balance the ba ery; contact 

Product Support if range decline 
persists 

5. Adjust the brakes 

5 
The ba ery will not 
charge 

1. Charger not well connected
2. Charger damaged
3. Ba ery damaged
4. Wiring damaged
5. Blown charge fuse 

1. Adjust the connec ns
2. Replace
3. Replace
4. Repair or replace
5. Replace charge fuse

Wheel or motor 
makes strange noises 

1. Loose or damaged wheel spokes or rim
2. Loose or damaged motor wiring

1. Tighten, repair, or replace
2. Reconnect or replace motor. 

Error Code De ni on 
21 Abnormal Current 
22 Thro le Fault 
23 Motor Phase Fault 
24 Motor Hall Fault 
25 Brake Switch Fault or Brake Applied While Turning On 
30 Communica on Fault 
24 Motor Hall Fault 
25 Brake Switch Fault or Brake Applied While Turning On 
30 Communica on Fault 

26
27
29



LIMITED WARRANTY 

This Limited Warranty Does Not Cover: 

Shipping Damage: 



Credit Card Chargebacks: 

Claims Process: 

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND AVENTON’S 

ENTIRE LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. AVENTON’ S LIABILITY SHALL 

UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY YOU FOR THE EBIKE, NOR 

SHALL AVENTON UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, 

SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT. 

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 

DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER 

RIGHTS, WHICH VARY FROM STATE TO STATE. 

TO THE EXTENT PERMISSIBLE UNDER APPLICABLE LAW, Aventon  DISCLAIMS ALL IMPLIED 

WARRANTIES, INCLUDING WITHOUT LIMITATION THE WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE FOR THE DURATION OF THIS EXPRESS LIMITED WARRANTY. 

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO 

THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
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Additional Information on Wear 
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THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND AVENTON’S 




